
Inviting a Family Member or Tenant: Homeowner

Click your profile and 
select Occupants1

NOTE: Only homeowners 
can invite family members 

or tenants to TownSq.



Inviting a Family Member or Tenant: Homeowner

Click Create 
occupant2



Inviting a Family Member or Tenant: Homeowner

Select Family Member 
OR Tenant icon3

Enter First name, Last 
name, and E-mail4

NOTE: Phone numbers
of the new occupant 

are optional.

NOTE:     Add more is 
used for additional 
phone numbers for 

this occupant.

Click Create 
occupant5



Inviting a Family Member or Tenant: Homeowner

Jane Doe

NOTE: Once the Tenant or Family 
Member signs on and registers, 

they will appear in the Residents 
tab and be listed with No Units.

Confirmation that new 
occupant was created.


